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A survey by Digital Commerce 360 and Forrester reveals that younger B2B buyers predominantly make up
the teams responsible for corporate purchasing of goods and services within their organizations

Survey data reveals a fascinating trend: today’s purchasing managers and procurement teams are
increasingly led by younger employees who are driving a shift towards greater digital interaction with
suppliers. This new generation of B2B buyers is transforming corporate purchasing by prioritizing seamless,
tech-savvy solutions.
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